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- 11- Nosocomial .......... 158 major factor that affects the image of a lospital.

1y morbidiry 2} concepon 30 inlection 4} Incidence

. e 5 the swdy of work and working conditions in order o improve peopls’s
eificiency.
Iy Forensics 2) Ergonomics 3) Logistics 4) Domestics

13« A ooooii.. is an order for medication issued by o physicim.
1} prescription 2} inscription 3) contraction d) restriction

[T is considered as & major eause of low productivity
1) Overdosing 1) Underpaying 3) Overcharging 4) Overbeddmg

15- Ambulatory care is the same a8 ......... care.
I} inpatient 2} dutpatiem 3] inmenzive 4} critical

I _......... defines the reason of an organization’s exisience
1) Vision 2) Projection 33 Mission 4) Monon

V- Bue o searcity, available resources mustbe .. appropnately.
|} decided 2y allocaied 3) included 4) administered

|, SN surgery refers 1o any surgical operation directed al improving an ndividis s
physicil appearance.
1) Cosmenic 2) Curnive 3 Evaluative 4 Quaniitative

19- The oiiaimais policy 1s one of e most controversial issucs in every organization.
1) coneribution 2} Jimitation 3 expansion 4) promaotion

20- .......... is the practice of having certain services perfomed by an organization ouls 4=
the parent organization.

I} Downsizing 2) Oursourcing 3} Forecasiing 4) Benchmarking
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